
Reduces OS&D

Improves delivery accuracy

Speeds up dock turnaround

Minimizes handling errors

Enhances customer confidence

At Frozen Food Express, we understand that accuracy and efficiency are essential in your shipping
process. That's why we've implemented a Pallet Placard Program–now a required part of all
shipments–to help keep your freight moving smoothly and reduce OS&D claims. 

Proper labeling reduces OS&D claims, prevents delays, and ensures a smoother shipping experience.
Enroll Today!

You have two easy options to access your pallet placards: 

1.Download on Demand: Visit www.ffeinc.com, navigate to the Customer drop-down, and select My
Documents to download placards anytime you need them. (Must be registered for access)

2.Automatic Email Delivery: Sign up to receive pallet placards automatically via email once your
order is entered into our system–no extra steps are required.

To enroll or learn more, contact your local FFE service center or sales representative, or submit a web 
support request, or visit www.ffeinc.com to register today! On the Registration page, select Pallet 
Placard under the Auto Alert section. 

Clear labeling leads to faster service and fewer errors. We're here to help you ship smarter, every step 
of the way.

What is a pallet placard?

A pallet placard is a label or tag applied to each pallet in
your shipment. It includes key shipment information like
destination, pro number, and barcode–making it easier
for freight to be processed accurately and efficiently
at our docks.
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